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CrpykTypa ordera copMupoBaHa B cOOTBeTCTBHH ¢ “IIpaBuiamu c6opa u 06001meHNsT HHPOpMALNK O KAYeCTBE
YCJIOBHIA OKa3aHHs yCIIyT OpPraHU3alusIMH B chepe KyIbTypbl, OXpaHbl 3J0pOBbsl, 00pa30BaHMsl, COLUAILHOTO
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nocranoBienueM [Ipasurensctsa P® ot 31 mas 2018 r. N 638.




1. Ilepevyenb 00pa3oBaTeIbLHbIX OPraHN3alMii, B OTHONIEHUH KOTOPBIX MPOBOAMJINCH COOP U
00001eHne HHGOPMALIUM 0 KaYecTBeE YCJ0BHII 00pa30oBaTe/ILHOM 1eATeJIbHOCTH

B Hpxyrckom paitone Mpkyrckoit obiactu cOop u 00oOmieHne MHGOpPMALUU O KauecTBe
YCIIOBUI 00pa30BaTeIbHON JIESTEIBHOCTH MTPOBOAMINCH B OTHOIICHUH 2 OpraHU3aIlHid:

HauMeHoBaHWe OpraHu3aluu Ha3BaHue B onpoce
MOV "erckwuii cax "bepezoBrrit” Hetckuit can "bepe3obrit”
MOV "XomyTtoBckuii nerckwmii cax Ne 4" XomyToBckuii neTckuit can Ne 4

2. PesyabTaThl 00001meHusi HH(pOpManum, pa3MelieHHOH Ha 0(pMIHMAJIBHBIX caiiTax H
HH(OPMALMOHHBIX CTEH/AaX B IOMEILEHUAX 00pa30BaTeJbHbIX OPraHU3aIMii

Hus cbopa wuHbopmanuu, pa3MemeHHOW Ha OQUIMANBHBIX CcaiTax o0pa30BaTEIbHBIX
OpraHM3alyii, UCIOJIb30Batachk (hopma OIEHKH, criennaibHo co3aanHas Oneparopom. [Tokazarenu
JUTSE OTICHOYHOM (hOpMBI OBUTH Pa3pabOTaHBI HA OCHOBE CIICIYIOIICH HOPMAaTUBHOM 0a3bl:

- Cratba 29 denepanbHoro 3akoHa “O6 oOpa3zoBanuu B Poccuiickoit ®eneparun’”.

- [locranoBnenue [IpaButenscrBa Poccuiickoit deneparuu ot 10 mromns 2013 roma Ne 582 «O6
yrBepxaeHuu [IpaBun pazmenienus Ha oQUIIMATEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIiH B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTu «IHTepHeT» 1 0OHOBIEHUIO HHPOpMaIuu 00
00pa3oBaTeIbHON OpraHU3aAIHI».

- [Ipuxa3 denepanpHOii ciyx0b1 O HaA30py B chepe oOpazoBanus u Hayku oT 14.08.2020 Ne 831
«O0 yTBep)KAeHUH TpeOOBaHUN K CTPYKTYpe OPHUIIHMAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aluu
B HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT» W (¢dopmary mnpeacTaBleHuUs
nHpopManuny;

- IIpuxa3z MunucrepcerBa npocsemenust Poccuiickoit @enepanuu ot 13 mapra 2019 roma Ne 114
«O0 yTBepKJIeHUH MOKa3aTeNel, XapaKTepu3yoImuX o0IMe KPUTEPUN OLIEHKH KauecTBa YCIIOBHM
OCYILIECTBIIEHUsI ~ O0pa3oBaTeIbHOM  AEATENbHOCTH  OPraHM3ALUSAMH,  OCYHIECTBISIOIIUMU
o0pa3oBaTeNbHyI0  JI€ATEIbHOCTh IO  OCHOBHBIM  0O0IIE00pa3oBaTeIbHBIM  MPOTPAMMAM,
o0Opa3oBaTeNbHBIM MpOrpaMMaM CpeAHEero MNpo¢ecCHOHAIbHOrO 00pa30BaHUs, OCHOBHBIM
mporpaMMaM  IIpo(ecCHOHATILHOTO ~ OOYy4YeHMs, JOMOJHUTEIbHBIM  00Ie00pa30BaTEIbHBIM
[IporpaMMam».

Onenka caita mnpoBomwiach OrepaTopoM METOAOM aHaIu3a O(UIIMATBHOTO calTa
oOpasoBarenbHOM opraHuzanuu B ceTu "MHTepHer". B olieHke opuIMaIbHOTO caiTa M3y4dalluCh
MOKAa3aTeIM, XapaKTEepPU3YIOIIME OTKPBITOCTh M JOCTYNHOCTh HMH(OpMAIMK 00 oOpraHu3aiui,
OCYILECTBISIONIEH  00pa3oBaTeiabHY0  JEATENbHOCTH W JOCTYIHOCTb  0Opa3oBaTeiIbHOU
nesTenbHOCTH s umHBanuaoB (myHkT 1.1, 1.2 m 3.2 u3 nepeuns mnokaszarenedt [Ipukasa
MunucrtepctBa npocsenienus PO ot 13 mapra 2019 r. Ne 114).

Pe3ynbraroM OLEHKM CTan MHTErpajbHBIA IOKAa3aTellb, PACCYUTAHHBIN B COOTBETCTBUU C
“EnuHBIM TOPSAKOM pacdeTra Moka3aTeliel, XapakTepu3yIoIux o0IIue KpUTEPHH OLEHKH KauecTBa
YCJIOBUH OKa3aHMs YCIyr OpraHu3alusMHU B cepe KyIbTypbl, OXpaHbl 3/10pOBbs, 00pa3oBaHus,
COLIMAJIEHOTO 00CTY)KUBaHUS U (peepalbHBIMU YUPEXKIACHUIMH MEIUKO-COLIUATbHOM SKCIIEPTU3bI”,
yTBEp)KIeHHbIN mnpukazom Muntpyaa Poccun ot 31 mas 2018 r. Ne 344n. Onenka oObema
uHboOpMalUY, TMpPEJICTaBICHHOM Ha calTe M Ha CTEHJAE OpraHM3allud, B COOTBETCTBHUH C
CYLIECTBYIOIIMMU HOPMAaTHUBHO-IIPAaBOBBIMU aKTaMH, OIIMCAHHOM B Hayayle pasjeia, MPOU3BOIUTCS
mo mkane oT 10 mo 100 6ammos, rae 10 - 3T0o MUHUMaNbHBIH 00beM uH(popmanuu, a 100 -
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MakcUMalbHBI 00beM. B Tabmume 1 mnpeacTtaBieHsl pe3ynbTaThl OICHKA WH(OpMAaIUH,
IIPEACTABICHHON HA CaliTe KAXKIOT0 yUPEXKICHHUS.

Ta6auna 1.

O6bem nHbOpMaHH, pa3MeIIeHHOH Ha O(UIIHAIFHOM CaiiTe OpraHU3alyH, B COOTBETCTBUH C KOJIUIECTBOM

MAaTepHajoB, pa3MELICHUE KOTOPBIX YCTAHOBIEHO HOPMAaTHBHO-TIPABOBBIMH aKTaMH

WHTerpanbHblit
Opraamzanus
IOKa3aTeib
Jletckuii can "bepe3oBbriii” 78,0
XoMyTOBCKHUH meTckwii cax Ne 4 90,0

Ha caiiTax opranu3zanuii mpeacraBieHa Bcsi HeoOxoaumast nH(GOpMaIus.

Ha mMomeHT mpoBeneHUs! OIEHKH (enepaabHbIM M PETHOHAIBHBIM 3aKOHOAATEIILCTBOM HE
YCTAHOBJICHO HUKAaKUX TPEeOOBaHUII B OTHOIIEHWH WH(POPMALMU O JCSITEIBHOCTH OpraHU3allWy,
pa3MeIIeHHOH Ha MH(POPMALMOHHBIX CTEHJaX B MOMEIICHWH OpraHu3auuu. BBumy orcyrcTBus
MoKa3aTeyiel OLIEHKH, KOTOPHIMA MOXHO ObLTO OBl M3MEpUTh 00BEM HANOJIHEHUS HH(OpMaIen
CTCHJIa, MBI PEIIWIM TPHHIATH 000N wumerommiics oobeM 3a 100%. Ilocie mocemeHws
OopraHu3anyii ObUIO BBIABIEHO, YTO CTEHJ ¢ HMH(OpManued O IesATeIbHOCTH IPUCYTCTBYET Yy
KaX/10i1 opranusaly U Ha HeM ecTb MH(popmauusa. TakuMm oOpa3oM Bce OpraHu3alluy MOTYyYarOT
MakcuMaiabHyI0 onieHKY B 100 6amioB u3 100 BO3MOKHBIX.

3. Pe3yJabTaThl yA0BJETBOPEHHOCTH IPAK/IAH KA4YeCTBOM YCJI0BHIl OKa3aHUS yCJIyr

JUis  OLEHKH YJOBJIETBOPEHHOCTH Tpa)/JaH KayecTBOM YCJIOBMH OKa3aHUs  YCIyT
UCIOJb30BAJICS MeToA ompoca. Jlis mpoBeleHHs ompoca Obula HCMosib30BaHa “Meronnka
BBISIBJIEHUS U 00001IEHNs] MHEHUS I'PaXkJlaH O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3alusIMU B
cdepe KyJIbTyphl, OXpaHbl 340pPOBbs, 00pPa30BaHUsl, COLIMAIBLHOIO 00CITYKUBaHUS U (eaepaTbHbIMU
YUPEXKAECHUSAMH MEINKO-COLMaIbHON KcnepTusbl” (nanee - Meronuka), yreepxkaeHHas [Ipukazom
Muntpyna Poccuu ot 30.10.2018 N 675H.

B cootBerctBUM ¢ MeTOauKON pPEKOMEHIyeMblii 00BbEM BBIOOPOUHOM COBOKYIHOCTH
pecnionieHTOB coctasisieT 40% oT KoauuecTBa norpeduresneil ycuyr B roja (o0bema reHepanbHOM
COBOKYMHOCTH), HO He Oosiee 600 pecrmoHIEeHTOB B OJIHOM opraHu3anuu. Bce opranuzanun
MTOJIHOCTHIO BBIIOJIHUIN HOPMY IO YUCITy PECIIOHIEHTOB.

YuceHHoCTh YucieHHOCTh

Ha3zBanue B onpoce o
HoJlydaTtesneu yciyr PECTIOHJIEHTOB

Hons pecionaeHTa

Jerckuii caj "Bepe3oBbiil” 200 113 57%
XoMyTOBCKHiT neTckuii cag Ne 4 322 258 80%

BoisiBienne u 00001ieHHEe MHEHUI mojydyareiei YCIyr NpOBOAMIOCH IO aHKeTe JJis
orpoca IoJiyyaTelell yciayr O KauyecTBe YCIOBUH OKa3aHUs YCIyr oOpa3oBaTelbHBIMU
OpraHM3alMsIMHM, PEKOMEHJOBAaHHOM  MeToauKol B COOTBETCTBMM C  IIOKa3aTelsIMH,
XapaKTepU3yIOIUMH  O0lIMe KPUTEPUM OLEHKM KauecTBa  YCJIOBUH  OKa3aHUSA  YCIyT
o0Opa3oBaTeNbHBIMH OpraHU3alUsAIMU, yTBepKAeHHbIMU [Iprka3za MunucrepcrBa npocsemienus PO
ot 13 mapra 2019 r. Ne 114. O3nakomutcs ¢ oOpa3lioM aHkKeTsl MOXHO B Ilpunoxxenunm 3 k
JTAaHHOMY OTYETY.

Onpoc npoBOIWJICS B AJIEKTPOHHOM BHUJE IMOCPEACTBOM CAMO3AlOIHEHHSI aHKEThl B CETH
Wureprer. Cpoku nposenenus omnpoca ¢ 13 mo 21 aexadps 2021 roxa.

Jlnst opranuzanuii Oblla co3/laHa CChIIKA IS MTPOXOXKACHUS orpoca. [ 03HaKOMIIEHUS C
AJNIEKTPOHHOW AaHKETOM, KOTOpas MCIONb30BaJlach JUIsl IMPOBEIEHUS ONpoca B OpraHM3alusX,
HE00X0IMMO MEPENTH MO CChIIKE:



https://forms.gle/KXyjdRd4ydWdS3kQ9

[lepeiinemM k pe3yabTaraM ompoca 00 YHOBJIETBOPEHHOCTH Tpa)KJIaH KaueCTBOM YCIOBHM
OCYLLECTBIICHHsI 00pa30BaTENbHOM NEATEIbHOCTH.

IlepBblli BONPOC AHKETBHI KacaicCs YAOBIETBOPEHHOCTH PECIOHACHTOB OTKPBITOCTBIO,
IIOJJHOTOW M JOCTYIHOCTBIO HMH(OpPMALMU O JEATEIbHOCTH OpPraHM3allud, pPAa3MELIEHHOM Ha
MH(GOPMALIMOHHBIX CTEHJAaX B MOMEIIEHUH opraHu3auuu. CBOJHBIE JaHHbBIE 110 JaHHOMY BOIPOCY
npeacTaBieHsl B Tadnwuiie 2.

Taoanuna 2.

Jlos1s1 peciOHICHTOB, 00panaBIIuXCs K HH(POPMAITHOHHOMY CTEHTY U YIOBJICTBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOH U
JIOCTYITHOCTHIO HH(OPMAIIMH O JCITEIHHOCTH OpPraHU3alluH,

pa3MmenieHHoi Ha HeM, %

IToka3arenu Oo6paianuck Y 10BIETBOPEHBI
Hetckuii can "bepe3osrii” 95 99
XoMmyTOBCKHUH meTckwii cax Ne 4 76 96

W3 4ucnma pecnoHIEHTOB, oOpallaBIIMXCsl K CTeHAaM opraHu3auuu Jlerckuil can
"bepe3oBbIif"  yAOBIETBOPEHBI OTKPBITOCTBIO, IOJHOTOW M JOCTYIHOCTBbIO pa3MEIICHHON
nHpopmanuu - 99%.

B XomyTtoBckoMm gerckoM caay Ne 4 yaoBIETBOPEHHOCTH cocTaBiisieT 96%.

[anee pecnoHIEHTaM IIPeNIarajioch OLICHUTh CBOI YJIOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYIHOCTBIO HH(OpPMAIMK O JAEATEIHHOCTH OpPTaHM3AlMH, PA3MEIICHHOW Ha ee
ounmaTEHOM caiiTe B MH(POpPMAIMOHHO-TeJICKOMMYHUKanoHHONW ceth "WHTrepHer". CBomHBIE
JaHHBIE TI0 JAHHOMY BOIIPOCY TpeAcTaBieHbl B Tabmuie 3.

Ta6auna 3.

Jlonst pecrioHZIeHTOB, MOJIb30BABIIUXCS OPUIIHATIBHBIM CAHTOM OpraHU3alK B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAaLIMOHHOU ceTH "VHTepHeT" U yIOBIETBOPEHHBIX OTKPHITOCTHIO, MOJHOTON U JOCTYIHOCTBIO
pa3MeleHHoi nHpopManuu o e€ nesTeIpbHoCTH, Y%

TToxazaTemn Ilonb3oBanuck | Ya0BIETBOPEHBI
Herckuii can "bepe3oBbriii” 91 96
XoMmyToBckuit nerckuii cang Ne 4 57 93

W3 ymcna pecroHAEHTOB, IMOJB30BABIIMXCS OQUIMAIBHBIMU CalTaMH OpraHu3aluil B
MH(GOPMAIlMOHHO-TEIEeKOMMYHUKAaMOHHOW cetu "MHTtepHer", pecnonHneHTsl Jlerckoro cazaa
"bepe3oBblif"  yAOBIETBOPEHBI OTKPBITOCTHIO, IOJHOTOW M JOCTYIHOCTBIO pa3MEIIeHHOMN
nHpopmanmy Ha 96%.

B XomyToBckom neTckom cany Ne 4 monst yIoBIeTBOPEHHBIX cocTaBisieT 93%.

PecrionentaMm ObUIO MPEAJIOKEHO MOATBEPAUTH HAJIUYME psiia YCIOBHM, Kacaroluxcs
KOM(OPTHOCTH MPENOCTABIEHUSI YCIyr B OopraHu3auuu. Jlodro pecrnoHJEHTOB, MOJITBEPAMBIINX
HaJM4uue yCI0BUM KOM(DOPTHOCTH, BB MOXKETE YBUAETh B Tabnuie 4.

Tabduuua 4.
JloJist peCTIOHACHTOB, MOATBEPIUBIINX HAIMYHUE YCIOBHIA KOM(MOPTHOCTH TPEIOCTABICHUS YCIYT B OpraHu3annu, %
Cpennuil ypoBeHb
YcnoBust KoMpOpPTHOCTH KOM(OPTHOCTH
MIPEJOCTABIICHUS YCIYT B
OpraHu3aINH
Herckuii can "bepe3osbri” 99
XoMyToBckHit JeTckuit can Ne 4 92




Cpennuii ypoBeHb KOM(POPTHOCTH TPEAOCTABICHUS YCIYT B OpraHU3AIMH, KOTOPBIA OBLI
paccumTaH, KaK cpe/iHee 3HaueHHe BCeX OIICHEHHBIX YCIOBUH, Konebnercs B npeaenax 92-99%.

Yder Hanmuuus yCIOBHM KOM(OpPTHOCTHM Beics TpH MOMOIM  (OpMBI, KOTOpas
WCIOJB30BaJach TAKKE JUIsI OLEHKM Hamuuus wuHpopManmuu Ha HHGOPMAIIMOHHOM CTEHJE
OpraHM3ali U JOCTYNHOCTH YCIYT JUld HMHBaIuAoB (moctynHa B IlpunokeHunm 2 K JaHHOMY
otyery). B ouenke u3yyanuch nokazatenu kpurepus “Kom@opTHOCTH YCIOBHI mpenocTaBlIeHUs
yeiyr” (myHKT 2.1 u3 nepeunst nokasateneit [Ipukasza MunucrepcTa npocBenieHus: Poccuiickoit
®enepaunu ot 13 mapta 2019 rona Ne 114).

[Tocemenune opranuzanuii OnepaTopoM BBISIBUIO HaJIM4ME€ BCEX HEOOXOAUMBIX YCIOBHM
KOM(OPTHOCTH PEAOCTABICHHS YCIYT B OPTraHU3ALIUAX.

Cnenyronmii  Bompoc  Kacajcsi  yJIOBJIETBOPEHHOCTH  PECHOHJEHTOB  JIOCTYIIHOCTHIO
MIPEIOCTaBIICHUSl yCIAYT JJI MHBAIMJIOB B opranuszauuu. Ha nanueiii Bompoc ObUIO MpeioKeHO
OTBETUTh TOJBKO JIMIAM, HMEIOIIMM YCTAHOBJIEHHYIO T[PYyNIy HWHBAIMIHOCTH WM HX
npencraButensiM. CBOJHBIE JaHHBIE TIO JAHHOMY BOIIPOCY MpezAcTaBiieHbl B Tabnuie 5.

Tabauna 5.

Jlo71s1 pecriOHICHTOB, UMEIOIIHX YCTAaHOBJICHHYIO IPYIILY HHBAJIMIHOCTH (WM UX NPEICTaBUTEIN),
YIIOBJIETBOPEHHBIE JOCTYIHOCTBIO IPEOCTABICHUS YCIIYT AJIsl MHBAIUIOB, %o

IToxazarenu Y 10BIIETBOPEHBI
Hetckuit can "bepe3oBsrii” 100
XomyToBckuit nerckuii cang Ne 4 93

A ll

B Jlerckom cany "bepe3oBblit" Bce pEeCHOHIEHTHI, MMEIOIIUE YCTAHOBICHHYIO TPYIIITY
WHBAJUJIHOCTH (WM MX MPEACTABUTENH), YAOBIECTBOPEHBI JOCTYIMHOCTHIO MPEAOCTABICHUS YCIyT
JUIS UHBAJIUIOB, YPOBEHb yaoBIeTBopeHHOCTH 100%.

93% pecnoHIeHTOB XOMYTOBCKOTO AeTckoro caaa Ne 4 ynoBIETBOPEHBI JOCTYIMHOCTHIO
yCIYT AJI1 MHBAJIUIOB.

B npomnecce mocemenusi opranuzanuu OneparopoM JOCTYMHOCTh YCIYT At UHBAJIUIOB
M3ydajiach METOJOM HaOJIIOJIeHUs. YUeT Bescs MPH MOMOIIU (HOPMBI, paHee HUCIIOJIIb30BAHHOMN st
OLICHKM Hanmuuusi uHpopmanuu Ha WHGOPMAIMOHHOM CTEHJIe OpTaHM3allMH U HATWYHs YCIOBUMN
koMpopTHOCTH (IocTymnHa B [Ipunoskenuun 2 Kk TaHHOMY OTUYeTY). B olleHke u3ydanuce rnokasarean
kputepust “JloctynHocTh yciyr ans uHBanuAoB” (MyHKT 3.1 u 3.2 u3 mepeuHs MokaszaTenei
[Mpuka3za MunucrepcTBa npocseinenus Poccuiickoit @enepanuu ot 13 mapta 2019 roga Ne 114).
O1ieHUBAIUCH JIBE TPYIIIHI TOKA3aTEIICH:

- 000pyJ0BaHHE TEPPUTOPUH, MPUIIETAIONICH K 34aHMSIM OpPraHu3allid, U MOMEIIEHUN C Yy4eTOM
JOCTYITHOCTH JJI UHBAJIUJIOB (5 moKa3aTeneil);

- obecrieueHue B OpraHu3alluy YCJIOBUM JOCTYIHOCTH, MO3BOJISIOIIMX HHBAJIWJIAM IOJy4aTh
o0Opa3oBareNbHbIE YCIYTH HApaBHE C APYTUMHU (5 MoKa3aTenei).

B Tabnumax 6 u 7 mpeacTaBieHbl pe3yIbTaThl OIEHKH JOCTYIMHOCTH YCIYT IJIsi MHBAJTUIOB,
XapakTepu3yolye Haauuue ycioBui. Homepam B Tabnuile COOTBETCTBYIOT CIEAYIOIINE YCIOBUS
JOCTYIHOCTH /111 THBAJIUJIOB:

1 - OGopynoBanue BXOJHBIX TPYII MaHIyCaMH WM MOAbEMHBIMH IIaThopMaMu

2 - Hanuyuie BBIZENIEHHBIX CTOSHOK JJIS aBTOTPAHCTIOPTHBIX CPEACTB UHBATUIOB

3 - Hannune aganTupoBaHHBIX TU(TOB, MOPYIHEH, pACIIMPEHHBIX TBEPHBIX MPOEMOB

4 - Hanuuue CMEHHBIX KPEeCeN-KOISICOK

5 - Hannuue crieruanbHO 000pYIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX MTOMEIEHUI B OpraHu3alluu

Tabéauna 6.
O0opynoBaHre TEPPUTOPHH, IIPUIICTAIONICH K OPTaHU3AINH, ¥ €€ TIOMEIICHUI C YIeTOM JOCTYITHOCTH ISl HHBAJIH]IOB

1 - obecnieueno, 0 - He obOecrieueHo




Yca0BUS JOCTYITHOCTH 711 MHBATAIOB 1|12 | 3] 4|5 | CymmaycnoBuii

Hertckuii can "Bepe3ossrii” 0 0 1 0 1 2

XomyToBckuii geTckuit can Ne 4 1101|012 3

Jlyuiie Bcex o0opyioBaHA TEPPUTOPUS, MPHIIETAIONIAsi K OPraHU3allK, U €€ MOMEILECHUS C
Y4eTOM JOCTYIMHOCTH JJisi MHBAIHIOB B XOMYTOBCKOM neTckoMm cany Ne 4 (B Hamuuuu 3 u3 5
YCIIOBHIA).

JIByMsl ycnoBUsMHU JOCTYNHOCTH pacnonaraer Jlerckuii can "bepe3oBbrit".

Curyamusi ¢ oOecrieueHHEM B OpraHU3allMM YCIOBUI JOCTYHMHOCTH, ITO3BOJISIOIINX
WHBAJIMJIaM T0JIy4aTh 00pa30BaTeIbHbIC YCIYTH HapaBHE ¢ APpyruMu, ooctout my4iie (Tabmuma 7).
Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIIEYIOUIUE YCIOBUS JOCTYITHOCTH:
1 - IyGnupoBaHue 1J1s1 HHBAJIUOB 110 CIIYXY U 3pEHHUIO 3BYKOBOM U 3pUTEIbHON HH(pOpMaUu
2 - JlyGnupoBaHKe HaIMUCEH, 3HAKOB U MHOM TEKCTOBOM M rpaduueckoi nH(OpMaIuy 3HaKaMu,
BBITIOJTHEHHBIMU pelibeHO-ToueyHbIM HipudToM bpaiins
3 - BO3MOXHOCTb NPEAOCTaBICHUS HHBATUAAM IO CIYXY (CIyXY U 3pEHHIO) YCIIyT
cypaomnepeBounka (TudaocypaonepeBoIINKa)
4 - Tlomonib, OKa3piBaeMasi paOOTHHUKAMH OPTaHU3aIlUuH, TPOIICAIINMHI HE00X0AuMOoe 00yueHe
(MHCTpYKTHpPOBaHUE) (BO3MOKHOCTb COIIPOBOXK/IEHUSI paOOTHUKAMH OpraHU3aliu)
5 - Hanmmuuie BO3MOXHOCTH IIPEOCTABIEHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UM Ha JIOMY
Taoauna 7.
Obecnieuenue B OpraHu3anuu YCJ'IOBI/Iﬁ AOCTYITHOCTH, MMO3BOJIIOINUX HHBAJIUAAM IOJIYy4YaTh 06p8.30BaT€J'IBHBI€

YCIyTH HapaBHE C JPYTUMH
1 - o6ecneueno, 0 - He obecneueHo

VY CItoBHS JOCTYITHOCTH TSI MHBATHAOB 1 2 3 4 5 CyMMav
yCIIOBHIA

Herckuii can "bepe3oBbrii” 0 0 0 0 1 1

XoMmyToBCKui meTckwmii cax Ne 4 0 0 0 1 1 2

Jlyuie Bcex yCIOBUS IOCTYIHOCTH, O3BOJISIOIINE HHBAIMIAM 0JIy4aTh 00pa3oBaTeIbHbIe
YCIIYTH HapaBHE C APYTHMMH, oOecrieueHbl B XOMYTOBCKOM JIeTCKOM caay Ne 4 (2 u3 5 ycnoBuit).
Jerckuii can "bepe3oBbiil” pacrnonaraeT 0OJHUM YCIOBHEM JOCTYITHOCTH.
Crenyromue BOIpPOChl KaCAIUCh YIAOBIETBOPEHHOCTH PECIIOH/IEHTOB JOOPOKEIATENIbHOCTBIO
U BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHHUKOB:
- o0ecrieynBarOIIMX MEPBUYHBIA KOHTAKT C MOCETUTEIIMH U MH(POPMUPOBaHHE 00 ycCiayrax mnpH
HEMOCPECTBEHHOM OOPAIIEeHUH B OPraHU3alHIo;
- o0ecrieuynBalOIIMX HEMOCPEICTBEHHOE OKa3aHUe YCIyTH MPH 00pallleHuH B OpraHu3aluIo.
CBosiHBIE JaHHBIE IO JJAHHOMY BOIIPOCY IpezcTaBieHbl B Tabmuie 8.

Taoauna 8.
Y 1OBJIETBOPEHHOCTh PECIIOHACHTOB TOOPOXKEIATEIILHOCTBIO M BEXKIIMBOCTHIO PA0OTHHKOB, IIPU OOPAILCHUH B
obpa3zoBatesbHOM opranu3aimu, %

OGecmieueHue
MEPBUYHOTO O0Gecnieuenne
Tum B3auMOIeHCTBYS paOOTHHUKA C MOJTyIaTesieM yCITyTd KOHTaKTa 1 HEMOCPEICTBEHHOTO
uHpopMHUpOBaHHE OKa3aHusl yCIyTh
00 ycmyrax
Herckuii can "Bepe3oBsrii” 100 100
XomyToBCKu# meTckuii cax Ne 4 97 96

Kak ™Mbt Bugum u3 Tabmumsl 8, mMOYTH BCE PECHOHNAEHTHI  yIOBIETBOPEHBI
JO0OPOKENATENHHOCTBIO U BEXIMBOCTHIO pAOOTHUKOB IIPHU OOpallleHHH B OPTaHU3alMI0 IPU Pa3HbIX
TUTAX B3aUMOJIEUCTBUSA: YPOBEHb YJIOBIETBOPEHHOCTH OOECIEUEHHWEM NEPBHUUYHOTO KOHTAKTa U
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nHpopmupoBanuss 00 yciayrax He HuxKe 97%, ypoBeHBb YIOBIECTBOPEHHOCTH OOCCIICYCHHEM
HETIOCPEICTBEHHOT0 OKa3aHUs YCIYTH TaK ke He Hibke 96%.

Taxoke 3amaBancs BOIpoc 00 yJOBIETBOPEHHOCTH PECIIOHACHTOB J0OPOKENATEIbHOCTHIO U
BEXJIMBOCTHIO pA0OTHUKOB OpPraHU3alliid, ¢ KOTOPBIMH OHH B3aUMOJICHCTBOBAIN B AUCTAHIIMOHHON

d)OpMe. CBoJiHbIE TaHHBIE 10 JAHHOMY BOIIPOCY MPEICTABIICHBI B Tab6mune 9.
Ta6anna 9.
Y 10BIETBOPEHHOCTH PECTIOHICHTOB JOOPOKENATEIBHOCTHIO U BEXKIUBOCTHIO PAOOTHHKOB, IPU HCIIOJIb30BAHUT
JMUCTAHIIOHHBIX (hOpM B3aMMOACHUCTBHSI C OpTaHU3aIuen, %

IToxa3zarenn [Tonb3oBanuce | YI0BIETBOPEHBI
Herckuii can "bepe3oBbrii” 88 99
XoMyTOBCKHI nerckuii cag Ne 4 65 97

y

[Toutn Bce PECHOHIEHTHI B OPTaHU3ANMSIX, U3 YUCIA MOJH30BABIIUXCS TUCTAHIIMOHHBIMU
(dhopMaMu B3aUMOJICHCTBUS, YIOBICTBOPEHBI TOOPOKETATETHHOCTHIO U BEXKIMBOCTHIO pA0OTHUKOB,
YPOBEHB YJOBIETBOPEHHOCTH HE HUKe 97%.

B 3akmouenue, pecrioHICHTOB MOMPOCHIN JaTh OOIIYIO0 OIEHKY opraHuzanuu. JJjis 3Toro
OBUIO 3a/JIaHO TPH BOMPOCA O TOTOBHOCTH PEKOMEHOBATH OPTaHU3AIMIO CBOMM 3HAKOMBIM M
POJICTBEHHUKAM, YIOBJICTBOPCHHOCTH OPTaHHU3AIMOHHBIMH YCIIOBHUSMHU TPEIOCTABICHUS YCIYT U
YIOBJICTBOPEHHOCTH B IIEJIOM YCJIOBHSIMH OKa3aHUs YCIyr B opranm3aruu. CBOJHBIC JaHHBIC IO
JAHHBIM BOMpocaM TpeactaBieHsl B Taomume 10.

Taoauna 10.
OO61ast orieHKa opranu3saiuii, %
['otoBHOCTH Y 10B1IE€TBOPEHHOCTH
Y I0BIETBOPEHHOCTD
PEKOMEHIOBATh OpTraHU3AIIOHHBIMHI
B IIEJIOM YCIIOBHAMHU
[Noxkazarenn OpraHU3aIud YCIOBHAMUA
OKa3aHHA yCIyT B
CBOHM 3HAKOMBIM MIPEIOCTABICHUS
OpraHU3aINA
1 POJICTBCHHHUKAM yCIyT
Hertckuii can "bepe3oBbrii” 99 99 99
XomyToBCKuit meTckwii cax Ne 4 97 96 96

Kaxk Buano u3 Tabmuipl 10, mouTH Bce PeCHOHAEHTH TOTOBBI PEKOMEHI0BATh OpraHU3aInd
CBOMM 3HAKOMBIM W POJICTBEHHHKaM (YPOBEHb YIAOBJIETBOPEHHOCTH He HUXke 97%), TOBOJBHBI
OpraHU3aIMOHHBIMU YCIOBUSAMH TpeocTaBieHus ycayr (He Huxke 96%) U yCIOBUSIMU OKa3aHHS
yenyr B 1eioM (He Hioke 96%0).




4. 3HaveHMs MO0 KAKIAOMY MOKA3ATENI0, XapaKTepHU3yoeMy 0011e KPUTEPUH OLlEeHKH
Ka4eCcTBA yCJIOBHH 0Ka3aHUA YCJIYT 00pa30BaTe/JbHbIMH OPTraHU3AMAMU

B coorBerctBun ¢ mynktom 5 «lIpaBun cbopa u 0000mienus mHboOpManuud O KadyecTBe
YCJIOBUI OKa3aHHs YCIyr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHusl,
COLMAILHOTO ~ OOCIY)KMBaHHSI W (elepalbHBIMH  YUYPEXKICHUSIMH  MEIUKO-COLUAIBHON
JKCIepTU3bDy, yTBepkaeHHbIX IlocranoBnenueM IlpaBurensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaOMUIAX MpeacTaBicHBl B (opMare, 00ECIEYMBAIOIIEM BO3MOXXHOCTh JalibHEHTIICH
00pabOTKM JaHHBIX WU pa3MelIeHHWe Ha O(GUIMAIBHOM caifTe A pa3MelieHus uHpopManuu o
rOCY/IapCTBEHHBIX 1 MYHHIIMIIATIBHBIX yupexaeHusx https://bus.gov.ru

YUucneHHOCTh
N YucneHHOCTH Joms
HaszBanwue B onpoce noJyuaTesnen
PECIIOH/ICHTOB pECIIOH/ICHTA
yCIyT
Hetckuii can "bepe3oBbrit” 200 113 57%
XomyToBcKui neTckuii cax Ne 4 322 258 80%

1. OTKPBITOCTh M JOCTYNHOCTh HH(pOpMALIUM 00 OPraHU3ALMM, OCYLIECTBIAIONIEH 00pa30BaTeIbHYIO

NeITeJIbHOCTh
1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha HHPOPMAIIMOHHBIX CTCHIAX B IOMCIICHUH BAIOIHCHIE
OpTraHU3aI|H, IO OTHOIICHHUIO K KOJMYECTBY MaTepHajoB, pa3MelIeHIe KOTOPBIX YCTAHOBJICHO HHARKATOpa
HOPMATHUBHO-TIPAaBOBBIMHU aKTaMU P
Hertckuii can "bepe3oBbrii” 100 100
XomyToBCcKui neTckuii cax Ne 4 100 100
1.1.2. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha O(HUIIMATEHOM CaiiTe OpraHU3alliy, 0 OTHOIICHHUIO K Brinmonnenue
KOJIMYECTBY MaTEpHAIIOB, Pa3MEUICHAE KOTOPBIX YCTAHOBIIEHO HOPMATHBHO-TIPABOBHIMHU aKTaMHU HHAUKaTOpa
Herckuii can "bepe3oBbrii” 100 100
XoMmyToBCKui meTckwii cax Ne 4 100 100
Brinonnen
1.2.1. Hanuuue u pyHKIIMOHUPOBaHUE Ha OUIIMAIBHOM CaiiTe OpraHu3alui HHPOPMAIUU O ue
JUCTAHIIMOHHBIX CIIOCO0AaX B3aUMOICHCTBUS C MOJYYaTE/SIMHA YCIyT UHIUKATOP
a
. o B Hanmmunu u GyHKIIMOHUPYIOT OoJiee TPEX JUCTAHIIMOHHBIX CTIOCOO0B
Herckuii can "bepe3oBbrii” . by Py Tpex A H 100 | 100
B3aUMOJICHCTBUS
XOMYTOBCKHUH IETCKHIA B Hanmunu u GyHKIIMOHUPYIOT Oosee TPEX AUCTAHIIMOHHBIX CIIOCO00B 100 | 100
cax Ne 4 B3aUMOJEUCTBUSA

B Tabmmax 1.2.1,2.1.1,3.1.1,3.2.1 IIPY TEKCTOBBIX 3HAYCHUX: «B Hannuum u GyHKIMOHUPYIOT OoJee TPEX
JMCTaHIIMOHHBIX CIIOCOOOB B3auMOeHCTBUY, «Hanndaue natu n 6oiee KOM(MOPTHBIX YCIOBUH ISl TPEAOCTABICHHS
yeryr», «Hanndue natu 1 Ooiee yCIIOBHHA JOCTYIHOCTH JJI1 HHBAJIHIOBY» COOTBETCTBEHHO WJIM IIPU TEKCTOBBIX
3Ha4eHUAX: «OTCYTCTBYIOT WK HE (YHKIMOHUPYIOT TUCTAHIIMOHHOE CIIOCOOBI B3aUMOACHCTBHS, «OTCYTCTBYIOT
KOM(OPTHBIE YCIOBUA», «OTCYTCTBYIOT YCIOBHUS TOCTYITHOCTHU JJIsl HHBANHAOBY», «OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH, TIO3BOJISTFOIIIME HHBAIKIAM MOJy9YaTh YCIyTH HapaBHE C APYTHMH» COOTBETCTBEHHO IEPBBIN CTONIOET
«BpInOTHEHNE HHANKATOPAY OCTAETCA MYCTHIM, a BTOPO# coaepkuT oneHKy 0 mmu 100, B 3aBUCHMOCTH OT TEKCTOBOTO
3HAYEHMs, IOCKOJIBKY Ha caiTe bus.gov.ru u B TabIHLE Ul BHECCHHUS IaHHBIX, 3aTPY’KaeMoii ¢ caiita
(exportIntegralData), GaJutbl BEICTaBIISIOTCSI aBBTOMATHYECKH B COOTBETCTBHH C JAHHBIMU TEKCTOBBIMH 3HAUCHUSIMH.



https://bus.gov.ru/

1.3.1. Yucno nonyuateneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, MIOJIHOTOM U JOCTYITHOCTBIO
nH(popManuy 0 JEATEITPHOCTH OPraHU3aLNH, Pa3MELIEHHON HAa MHPOPMAIIMOHHBIX CTEHAAX B

MOMEIIEHUH OPTaHU3ALMH 110 OTHOLIEHHUIO K YHCITy ONPOIIEHHBIX MOydaTelIeH yCIIyT, OTBETUBIINX Bemoanenne
Ha COOTBETCTBYIOIINI BOIIPOC AHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHICHTOB, KOTOPHIE HHIKaTopa
oOpamanich K ”HPOPMAIUN Ha CTCHE)
Hetckuii can "bepe3oBbrit” 106 107
XoMmyTOBCKHUH meTckwii cax Ne 4 189 197
1.3.2. Yucno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, IIOTHOTOMN U JOCTYITHOCTBIO
nH}opManuy 0 AeATeNLHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HLINATLHOM CaiiTe OpraHU3alun BAIIONHCHUE
10 OTHOILLICHMIO K YHCIY ONPOIIEHHBIX MOJydaTenel yCIyr, OTBeTUBIINX Ha COOTBETCTBYIOIUIT
BOIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJBKO TE€X PECIOHCHTOB, KOTOPBIE 00paIaiich K HHAHKaTopa
nHPOPMANIUH Ha caiiTe)
Hetckuit can "bepe3osrii” 99 103
XoMmyToBCKHU# meTckwii cax Ne 4 137 147
2. KompopTHOCTE yc10BHIi IpefocTaABICHUS YCIYT
Brinonxenu
2.1.1. Hannune KoMQOPTHBIX YCIOBUIT ISl TPEOCTABICHHS YCIyT e
HHAMKaTOpa
Jletcxuii can "Bepesosbii” Hamume nsiti 1 6osiee KOM(OPTHBIX YCIOBHH JUTS IIPEIOCTABICHUS 99,56 | 100
ycayr
XomyroBckuit gerckuii cag Ne | Hammame nstu 1 6osiee KoM(OPTHBIX YCIOBUH IS IPEIOCTABICHHS 9612 | 100
4 ycIyT '
2.3.1. Yucno nmomydaTenelt yeiIyr, yJOBIETBOPEHHBIX KOM(MOPTHOCTBHIO MPENOCTABICHUS YCIyT BAINOHEHHE
OpraHu3aIiel, o0 OTHOIICHHIO K YUCITY OIPOLICHHBIX ITOIyYaTeNled yCiIyT, OTBETHBIINX Ha JaHHBIN HHMKATOPA
BOTIPOC
Herckuii can "bepe3oBsrit” 112 113
XoMyToBckuit nerckuii cang Ne 4 238 258
3. locTYNHOCTD YCJIYT /1S HHBATH/I0B
Beimonuen
3.1.1. Hann4re B mOMEIEHUAX OpPTraHU3aly COIMAIbHOM chephl i Ha MpHiIeTaromel K Hel TeppUTOPHH ue
YCIIOBUH JOCTYITHOCTH JJIsl HHBAJIMIOB WHIIUKaTop
a
Jletcxwii can "Bepesosbiii” KonmuecTBo yciioBHiA 1OCTYITHOCTH OpraHW3aliy JUIsl HHBAINUAOB (OT 2 40
OJTHOTO JI0 YETHIPEX)
XOMyTOBCKHH JIETCKUI KonmuecTBo yciioBHii 1OCTYITHOCTH OpraHU3alny Il HHBAJIUIOB (OT 3 60
caxg Ne 4 OJTHOTO JIO YETHIPEX)
Beimonne
3.2.1. Hannuwe B opraHu3anuu COUaIbHON cephl YCIOBUIT JOCTYITHOCTH, MTO3BOJISIOIINX HHBATHIAM HUe
MOJTy4aTh yCIYTH HapaBHE C APYTHMU HHAUKAT
opa
Hetcknit can KonmgecTBo ycmoBuii JOCTYITHOCTH, TIO3BOJISTIONINX HHBAJIHIAM MTOJTy4aTh YCIYTH 1 20
"Bepe3oBbrit” HapaBHE C APYTUMH (OT OHOTO JI0 YETHIpEX)
XOMYTOBCKHH KonunuecTBo yciaoBui JOCTYITHOCTH, IO3BOJISIOLUIMX HHBAIMIAM IIOJIy4YaTh YCIYTH 2 40
neTckuit cax Ne 4 HapaBHE ¢ APYTUMH (OT OJTHOTO JIO YETHIPEX)
3.3.1. Yucno nonyyaTeneit ycayr-uHBAIHIOB, YAOBIECTBOPEHHBIX TOCTYITHOCTBIO YCITYT IS BAITONHEHHE
MHBAINAOB, 10 OTHOIIEHHUIO K YHCITy OTPOIICHHBIX MOJTydaTeNel yCIyr-HHBAJINIOB, OTBETUBIINX HA
COOTBETCTBYIOIINI BOIPOC aHKETHI (YIUTHIBAIOTCS TOJIBKO WHBANUIBI M UX MPEICTaBUTEIN) HHAHKaTopa
Hetckuii can "bepe3oBbrit” 10 10
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3.3.1. Yucno momyyaresnei yciayr-uHBAIHIO0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

. Beimonuenue
MHBAJIHJOB, [10 OTHOIIEHHIO K YUCIy ONPOLICHHBIX IOJIy4daTesell yCIyr-HHBaIuI0B, OTBETHBIINX HA S
COOTBETCTBYIOIINI BOIIPOC AHKETHI (YIUTHIBAIOTCS TOJBKO MHBAINABI U X MPEACTABUTEIH) p
XomyToBcKkui nerckuii cax Ne 4 14 15

4. J106po:keIaTeJIbHOCTh, BEKJIMBOCTH PAOOTHHKOB OPraHU3aluu
4.1.1. Yncno momydaTeneil yciryT, yAOBICTBOPEHHBIX TOOPOKEIATEIHHOCTHIO, BEXKIIMBOCTHIO
pabOTHUKOB OpraHU3ALNH, 00ECIEYNBAIOIINX NEPBUYHBIH KOHTAKT U HHPOPMHUPOBAHHE TTOTydaTeIs Bemonaenne
YCIIYTH, TI0 OTHOIIEHHIO K YHCITy ONPOLICHHBIX ITOJTydaTeeil ycayr, OTBETHUBIINX Ha JaHHBIN MHIUKAaTOpa
BOIIPOC
Hetckuii can "bepe3oBbrit” 113 113
XomyToBckuit nerckuii cang Ne 4 250 258
4.2.1. Yncno momyyaTeneil ycIryr, yAOBICTBOPEHHBIX T0OPOKEIaTeIbHOCTEIO, BEXKIMBOCTHIO BAIOIHCHIE
pabOTHHKOB OpraHU3aLUH, 00ECICINBAIOIINX HETOCPEACTBEHHOE OKa3aHNUE YCIYTH, TT0 OTHOIICHHIO HHAMKATOpa
K YHCITy OIIPOIICHHBIX MOTydYaTeIel yCIyT, OTBETUBIINX HA JaHHBIH BOIIPOC p
Hetckuit can "bepe3oBsrii” 113 113
XomyToBcKui neTckuii cax Ne 4 247 258
4.3.1. Yucno nmomydaTenel yCiIyr, yJOBIETBOPEHHBIX 100POKENATEIbHOCTHIO, BEXINBOCTHIO BAINOHEHHE
pabOTHHKOB OpraHU3alMK MPU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 .
OTHOIICHHIO K YUCITy ONPOIICHHBIX MOJTyYaTelel yCIyr, OTBETUBIINX Ha JaHHBIA BOIPOC. P
Hetckuit can "bepe3oBsrii” 98 99
XomyToBckuit nerckuii cang Ne 4 163 168
5. Y10B/1€TBOPEHHOCTD YCJI0BUSAIMM OKAa3aHUS yCJIYyT
5.1.1. Yucno nomyyaresnei yciayr, KOTOpble TOTOBBI pEKOMEHA0BATh OPraHU3aINI0 POJICTBEHHUKAM BAIIOIHCHIE
1 3HAKOMBIM (MOTJIH OBl €€ pEeKOMEH/J0BaTh, €CJIM Obl Obljla BO3MOXKHOCTh BBIOOpA OpraHU3aluH), 110 HHHKATOPA
OTHOIICHHIO K YMCITy ONPOIICHHBIX HOJIydaTeneil yciayr, OTBETHBILIMX Ha JaHHBIH BOIPOC. P
Herckuit can "bepe3oBsrii” 112 113
XomyToBckuii gerckuii cag Ne 4 249 258
5.2.1. Yucno nonyyarenei yciayr, yA0BIETBOPEHHBIX OPTaHU3aLIMOHHBIMU YCIOBUSIMHU BAIIOIHCHIE
MIPEI0CTABIICHHS YCIIYT, IO OTHOILIEHUIO K YKCITY ONPOIISHHBIX MMOJy4aTelel yCIIyr, OTBETUBILIUX Ha HHIKATOPA
JTaHHBIN BOMIPOC. P
Herckuit can "bepe3oBsrii” 112 113
XomyToBckuii gerckuii cag Ne 4 247 258
5.3.1. YUncro nomyuarenei yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIIYT B BAINOMHEHHE
OpraHM3aIIH, 110 OTHOIICHHIO K YNCITy ONPONIEHHBIX MOTydaTenel yCIIyT, OTBeTHBIINX HA JaHHbIH HHTHKATODA
BOIIpOC. P
Herckuit can "bepe3oBsrii” 112 113
OMYTOBCKHI JIeTCKUM cax Ne

Xomy Ne 4 247 258
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5. OcHOBHbBIE HEIOCTATKH B padoTe OpraHu3aiuii, BbIsiBJIeHHbIE B X0/1€e cOopa u 000011eHus
HHopMaINH 0 KavyecTBe YCJI0BUI 0KA3aHMUS YCJIYT, M NMPeIJI0KeHUs M0 COBEPIICHCTBOBAHUIO
HX J1eSITeJIbHOCTH

5.1. Henocrarku, BbisiBJIeHHbIE B X0/e¢ 00001eHnss nHGOPpMAaNUU, pa3MelleHHO Ha
opuIUANBHBIX calTax M HUHPOPMALMOHHBIX CTEHJAAX B IMOMENIEHUSIX OPraHUu3auMi u
NpeII0KeHHus M0 UX YCTPAHEHUI0

Ha odunmanbHbIX caiiTax TMEpPEYHCICHHBIX HI)KE OpraHu3aluii TpelcTaBlieHa BCS
HeoOxomuMast HHGOpMAIUs B COOTBETCTBUH ¢ TPEOOBAHUSAMH, YTBEpKACHHBIMU [locTaHOBICHHEM
[IpaButenscrBa Poccuiickoii @enepannu ot 10 urons 2013 roma Ne 582, a Ttakxke Ilpukazom
Munucrtepcrsa npocsemienus P® ot 13 mapra 2019 r. Ne 114, HepocTaTku HE BBISBIICHBI.

5.2. HenocTraTku, BbIIBJIEHHBIE B X0/1€ H3y4YeHUs Pe3yJIbTATOB Y/10BJIeTBOPEHHOCTH IPAKIAH
Ka4ecTBOM YCJI0BHIi OCylIecTBIeHHs 00pa30BaTeIbHOI 1esiTeIbHOCTH U B X0/1€ MocelleHus
OPraHM3auMii ¥ NMpeIJIOKeHUs M0 UX YCTPAHEHUI0

Tepputopusi, npuieraroomas K OpraHu3alusM, U €€ IOMELIEHUSI He 000py/I0BaHbl C y4ETOM
YCIIOBUM JOCTYIMHOCTH JUIsl MHBANUAOB. OTCYTCTBYET psii YCIIOBUH, MO3BOJSIOLIME WHBAIUAAM
10JIy4aTh 00pa30BaTENIbHBIE YCIYTH HAPABHE C APYTUMH.

Ne BoisiBiieHHBIH HEJ0CTATOK

Jerckmnii can "Bepe3osblii'"

O6opynoBaHKe BXOJHBIX I'PYIII MaHyCaMH WM MOIbEMHBIMHU I1aTGOpMaMU

Hanuyne BbIIeIEHHBIX CTOSTHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

Hanmume cMEeHHBIX Kpeces-KOSICOK

JyObnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHUI0 3BYKOBOM M 3pUTEIHHON HH(OpMAIIH

1 | dyGnupoBaHue Haamucel, 3HAKOB U MHOM TEKCTOBOH U rpadudeckoid HHOOpMALUK 3HAKaMH,
BBITTOJIHEHHBIMH pelibe(hHO-TOYeuHBIM 1mpudToM bpaiiis

Bo03MOXHOCTB TIpeIOCTaBICHHSI MHBAIHAM 10 CITYXY (CIIYXY U 3pEHHIO) YCIIyT
cypAonepeBoIrKa (TUhIOCYpI0TIEpEBOUNKA)

[Tomork, okazpiBaeMasi paOOTHUKAMHU OpTraHU3aINH, IPOLIESIIIMMU HEOOXOMMOe 00ydIeHne
(MHCTPYKTHpOBaHUE) (BO3MOXHOCTb CONPOBOXK/IEHHS pa0OTHUKAMHU OpraHU3aluN)

XomyToBckuii feTckuii cag Ne 4

Hanuuue BpIIENEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB

Haynnurie cMEHHBIX Kpeces-KOJISICOK

JybnupoBaHue AJ1s1 HHBAJIUIOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEIbHON MH(OpMAIIH
Jly6nupoBaHue Haanucel, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nH(popMaluy 3HaKamH,
BBINOJIHEHHBIMH pelibe(hHO-TOUeUHBIM 1IpudTOM bpaiins

Bo3moxHOCTh Ipe1ocTaBI€HUsI HHBAIMIAM 110 CIIYXY (CIyXy U 3pEHUI0) yCIyT
cyplonepeBounKa (TudaocypaonepeBoIIuKa)
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6. IlpensioskeHus M0 COBEPUIEHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3auii

ITo kputeputo «OTKPHITOCT U JOCTYIHOCTh MH(OpMAIK 00 OpraHu3auim He0CTaTKU He
BBISIBJICHBI.

ITo xpurepuio «KompopTHOCTH YCIOBHI MNpPEIOCTaBICHUS YCIyr» HEAOCTaTKH He
BBISIBJICHBI.

[To xpureputo «oCTYIHOCTH yCIIYyT IJIsl MHBAJIMAOBY» BBIABICHBI HepocTaTku. HeoOxoanmo
0 Mepe BO3MOXHOCTH 00OpYyIOBaTh TEPPUTOPHUIO, TMPHIIETAIONIYI0 K OpPraHu3alusM, U HX
IIOMEUICHUS C Y4YETOM YCIOBUM JOCTYNHOCTH JUIsi WHBAJIMAOB, a TaKXe CO34aTh YCJIOBHS,
MO3BOJISIONIME HWHBAIMIAM TOJNXy4aTh oOpa3oBaTelbHBIE YCIYTM HapaBHE C JPYTUMH, B
COOTBETCTBUM C HEJOCTAaTKaMH, ONMCAHHBIMU B paszzeine 5.2 ordera. JlaHHbIE yCIIOBUS OIMCAHBI B
nyHkTax 3.1 u 3.2 [Ipukaza Munucrepcta npocsemienus PO ot 13 mapra 2019 r. Ne 114.

ITo kputeputo «JloOpoxkenaTebHOCTh, BEKIUBOCTh PpAOOTHUKOB OpraHU3alMK» HEJOCTAaTKH
HE BBISIBJICHBI.

Ilo xpurepuro «YIOBJIETBOPEHHOCTh YCIOBUSIMH OKAa3aHHsS YCIYr» HENOCTaTKH HeE
BBISIBJICHBI.
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[Tpunoxenue 1

OueHkKa OTKPBITOCTH U JOCTYITHOCTH HHGopMannu 00 00pa3oBaTe/IbHOM OPraHM3alUMU HA eé
opunHanbLHOM caiTe

Caiit

Hanmaue n pyHKIImoHnpoBanue GopMbl s TOAAYH SJEKTPOHHOTO OOPAIIEHHSI, KaTO0bI, TPEI0KEHHUS,
MOJTYYCHUS] KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM yCIyTraM

Hanmaue n pyHkimmonnpoBanue pasaena «dacro 3amaBaeMbie BOIIPOCHD)

OO0ecneueHne TEXHUIECKOH BOBMOKHOCTH BBIPpAXXCHU MMOJIYUATCIIEM YCIYT MHCHUS O KaUCCTBC OKa3aHUA
yciayr (HaJ'II/I‘II/IC AHKETHI UIA OIIpOocCa rpaxaaH Wi runepCCblIKA Ha HCC)

Hanmnuue u pynkunonnpoBanre abOHEHTCKOTO HOMepa TenedoHa

Hanmawne n GpyHKIIMOHNpOBaHUE SJIEKTPOHHOHN MTOYTHI

Hanuuue ccbuiku Ha odunmanbHble calT MuHUCTepCTBa npocBenieHus Poccuiickoii denepanuu B cetn
"Nurepuer"

Hanuuue HarnsgHOM nHGOPMAIMK O CTPYKTYpPe OPHIMAIBHOTO caiiTa (KapTa caiira)

Hanmaue anprepHaTHBHON Bepcu O(pHUIIMANBHOTO caiiTa OpraHu3anui B cety "MHTepHeT" U1 HHBAIHIOB
IO 3PEHUI0 (BepCHs IS CIA0OBUISIINX )

OcHOBHBIE CBeJeHHS

HNudopmarius o mosHOM ¥ COKpaleHHOM (TIpY HaJTMYMK) HAMMEHOBAaHUU 00pa3oBaTebHON OpraHn3aliu

Nudopmarius o gare co3nanus 00pa3oBaTSIbHON OpraHU3auu

Nudopmarus 06 yupeaurene (yapeauTensax) o00pa3oBaTeIbHONH OpraHu3auu

Wudopmaius o HaMMEHOBaHUH MPECTABUTENBCTB U (PHIIHATIOB 00pa30BaTENbHON OpraHu3anuu (mpu
Hanu4gum) (B TOM YHCIIe, HaXOAAIUXCA 3a TipenenaMmu Poccutickoit @enepammn)

Hudopmarius 0 MecTe HaX0XKIEHUS 00pa30BaTeIbHOM OpraHU3aIlNH, €€ IPEACTABUTEILCTB U (PHIHAIOB
(pn HATTMYHH)

HNudopmarus o pexxume pabOThl 00pa30BaTEIBHON OPraHU3aIH, €€ MPEICTABUTENHCTB U (PIITHAIIOB (IPH
HaJIMYUH)

HNudopmarus o rpaduke padboTel 06pa3oBaTeIbHON OpraHN3aliy, €€ IPeJACTABUTENBCTB U (UITHAIIOB (TIpU
HaJIMYUH)

CtpyKkTypa U oprasbl yrnpaBieHHs 00pa30BaTeIbHON OpraHu3aIuei

Wndopmanus o paMunusix, IMEeHax, 0T4eCTBax (IpU HAJIMYMH) U JOJKHOCTIX PYKOBOIUTEIEH
CTPYKTYPHBIX NOpa3aeeHUN

Wndopmarus o MecTax HaX0XKJEHUS CTPYKTYPHBIX MOApa3AeIeHUI (OpraHoB yIIpaBIIeHNU)
00pa3oBaTeIbHON OpraHu3anyu (IIpH HATMYMH CTPYKTYPHBIX [TOpa3/esIeHUH (OpraHoOB yIpaBJICHUS)

WNndopmanus 06 aapecax opuuanbHbIX CaiTOB B MHPOPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHON CETH
«VIHTEpHET» CTPYKTYPHBIX MOJpa3e/ieHUH (OpraHoOB yIpaBiieHHs) 00pa30BaTebHON OpraHu3auuu (Ipu
HAINYUU O(UIHATBHBIX CAHTOB)

Wndopmarus 06 aapecax 3eKTPOHHON MOYTHI CTPYKTYPHBIX MOJpa3ielieHHH (OpraHOB yIpaBJICHHS)
o0pa3oBaTenIbHON OpraHu3anui (MIPU HAJTMYUH SJIEKTPOHHOHN ITOYTHI)

Wndopmanus o nonoxxenusx UHpopmaius o CTpyKTypHBIX IoApa3AeieHus X (00 opraHax ynpaBieHus)
00pa3oBaTeIbHON OpraHu3allu C MPUIKEHHUEM YKa3aHHBIX MTOJIOKEHUH B BUJE AJIEKTPOHHBIX
JIOKYMEHTOB, TIOJIMTUCAHHBIX MPOCTOM 3JIEKTPOHHON TOMHCHIO B COOTBETCTBUH ¢ DenepasbHbIM 3aKOHOM
ot 6 anpenst 2011 r Ne 63-D3 «O06 s5mekTpoHHOH moanucky (IPH HATWYUN CTPYKTYPHBIX HOApa3aeleHui
(opraHoB ynpaBieHusi)
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JdoxyMeHTBI

YcraB 00pa3oBaTensHOM OpraHu3aIiu

CBUAETENBCTBO O TOCYAaPCTBEHHOM aKKpeAUTALNH (C IPHIOKEHUAMH) (TIPH HATUYWH )

[IpaBuna BHYTpeHHETO paclopsaKa 00yJaroIHXCs

[IpaBuna BHYTpEeHHETO TPYAOBOTO PaCIIOPSIIKa

KoumextuBHeIi 10T0BOD (TIpH HATUYWH)

OT4er o0 pe3ypTaTax caMoOOCIeI0BaHUS

[Ipeanucanus opraHoB, OCYIIECTBISIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B cepe oOpazoBanus,
OTYETHI 00 MCIIOIHEHUH TaKUX MPEANHICAHUH (0 TOATBEPKACHUS OPTAaHOM, OCYIIIECTBIISIONIIM
rOCyIapCTBEHHBIN KOHTPOJIb (Ha30p) B chepe 00pa3oBaHusl, UCIIOTHEHUS MPEATNMCAHUS WU MPU3HAHUS
€ro HeJCHCTBUTENBHBIM B YCTAHOBIEHHOM 3aKOHOM HOPSAKE) (MpY HATMYKH )

JIokanbHBIE HOPMATHUBHBIC AKThI 06pa30BaTCJ'ILHOI71 Opranuvs3anyu 1Mo OCHOBHBIM BOIIpOCaM OpraHu3alvii U
OCYIICCTBJICHUA 06pa3OBaTeJ'IBHOI‘/JI ACATCIBHOCTH, PCITIAMCHTUPYIONIIUC ITpaBUIa IpueMa o6yqa}0mnxc;1

JlokanmpHBIE HOPMATHBHEIE aKTHI 00Pa30BaTENFHON OPraHU3AINY IO OCHOBHBIM BOIIPOCAM OPTaHHU3AINA U
OCYIIECTBJICHHUS 00pa30BaTEIbHOMN JACATEIBHOCTH, PETIIAMEHTHPYIOIINE PEKUM 3aHATUH 00YJarOIIUXCS

JlokanbHbple HOPMAaTHBHBIE aKThl 00Pa30BaTENILHON OpPraHU3aliK [0 OCHOBHBIM BOIIPOCaM OpPraHU3alMU 1
OCYIIECTBIICHUSI 00pa30BaTeNILHON ESTETLHOCTH, perilaMeHTUPYIOIIKe POPMBI, IEPHOANIHOCTD U MTOPSIIOK
TEKYILETO KOHTPOJISI YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTecTallui 00y4atoIHXCs

JlokanpHBIC HOPMATHUBHBIE aKTH 00PA30BATEIILHON OPraHU3aIlMU II0 OCHOBHBIM BOIIPOCAM OPTraHU3AINH U
OCYIIECTBIICHUSI 00pa30BaTeNILHON e TETLHOCTH, PETIIaMEHTHPYIOIINE TIOPS0K U OCHOBaHUS TIEPEBO/IA,
OTYHCIIEHUS 1 BOCCTAHOBJICHUS 00yUYaIOIIIXCS

JIokanbHbBIC HOPMATHUBHBIC aKThI OGpaE}OBaTCJ’IbHOI\/’I OopraHusanyu 1o OCHOBHBIM BOIIpOCaM OpraHu3alvii 1
OCYIIIECTBIICHHUS 00pa30BaTEIbHON ISSTEILHOCTH, PETJIAMEHTUPYIOIIHE TTOPSIOK 0hopMIICHHUS
BO3HHUKHOBCHUS, IPUOCTAHOBJICHHS M MIPEKPAIICHHSI OTHOIIEHUIH MEX Iy 00pa3oBaTeIbHON OpraHu3aIiei u
oOyJaromumucs 1 (WIH) pOAUTENSIMH (3aKOHHBIMU TPEICTABUTENSIMI ) HECOBEPILICHHOJIETHHX
00yJaroImxcs

Oopa3oBanue

Wndopmanus o peanusyrommxcsi 00pa3oBaTeIbHbIX IPOrpaMMax, B TOM YUCIIE aJalTUPOBAHHBIX
00pa3oBaTesbHBIX MPOrpaMMaXx, ¢ YKa3aHHEMB OTHOIICHUH KaX/I0U MPOTrpaMMBI:

Nudopmarus o popmax oOyueHus

Wudopmanius 0 HOpMaTHBHBIX CPOKax 00ydeHHUs

Wndopmarus o cpoke AeHCTBUS TOCYIaPCTBEHHOM aKKpeauTauuy o0pa3oBaTebHOM porpaMmMsl (Ipu
HAJIMYHHU TOCYIaPCTBEHHOM aKKpeIUTAIIMH), 00IECTBEHHOH, MPOQecCHOHATEHO-00IECTBEHHON
aKKpeIuTauuu o0pa3oBaTeIbHOM MporpaMMsel (IIPH HAIMYKUHK 0OIECTBEHHOH, MPOQEeCcCHOHAIBHO-
00IIIeCTBEHHOM aKKPEIUTAIINH )

HNudopmarnus o si3b1ka(x), Ha KOTOPOM(BIX) OCYILIECTBIsIETCS 00pa3zoBaHue (00y4eHue)

HNudopmarnus 06 yueOHBIX IpeaMeTax, Kypcax, JUCHUILTHHAX (MOAYIISX ), IPEyCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa3zoBaTeI-HON POrpaMMoit

HNudopmariust 06 UCTIONBL30BaHNY TIPH PeaIH3allii 00pa30BaTeIbHOM MPOTPaMMBbI DIIEKTPOHHOTO 00YUYCHUS
Y AMCTaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI

OO0 onucannu 00pa3oBaTeNLHON MPOrpaMMe C MPUIOKEHHEM 00pa30BaTeIbHOM IPOrpaMMsl B popme
3MIEKTPOHHOTO TOKYMEHTA HJIM B BHJI€ aKTUBHBIX CCHUIOK

WNndopmanus 06 yueOHOM MIIaHE C MPUIIOKESHUEM €TI0 B BUE AJIEKTPOHHOTO JOKYMEHTa

HNudopmarus 06 aHHOTAIUMK K pabOYrM IporpaMMamM JUCIUILTHH (TI0 KOKAOMY YI4eOHOMY TIpEIMETY,
KypCy, AUCLMIUIMHE (MOJYJIIO), IPAKTHKH, B COCTaBE 00pa30BaTEIbHON POTPaMMBbI) C IPHIIOKEHUEM
pabovux mporpaMm B BUJE 3JIEKTPOHHOTO JJOKYMEHTa

Wndopmanus o kaneHgapHoM yueOHOM rpaduke ¢ MPUI0KEHHEM ero B BUE 3JIEKTPOHHOIO IOKYMEHTa

HNudopmariius 0 METOJMUECKIX W UHBIX JJOKYMEHTax, pa3paboTaHHbIX 00pa3oBaTelbHON OpraHu3auei s
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obecreueHus 06p8.30BaTCJ'H>HOFO rnmpounecca, B BUAC 3JICKTPOHHOTO JOKYMCHTA

HNudopmarus 06 061ieii 9MCcIeHHOCTH 00YYaroNTHXCs

Hudopmarus 0 YMCICHHOCTH 00YYaIONUXCs 32 CUET OFOKETHBIX aCCUTHOBAHMM (hefiepabHOTO OI0KETa
(B TOM UHCIIE C BBIAEIIEHUEM YUCIEHHOCTH O0YYAIOIINXCS, SBISIONTNXCS MHOCTPAHHBIMU TPaXKTaHAMH )

Nudopmarus 0 YMCICHHOCTH 00YYaONUXCS 33 CUET OFO/KETHBIX ACCUTHOBAHMIA OFOIKETOB CyOBEKTOB
Poccwiickoit @enepannu (B TOM YHCIE C BEICTICHHEM YHCICHHOCTH 00YJalOIIuXCs, SIBISTFOIIIAXCS
WHOCTPAHHBIMH TPaXKTaHAMH )

I/IH(l)OpMaHI/IH O YHUCJICHHOCTHU 06yqa}omnxc;1 3a CUCT 6IOIL)KCTHI)IX aCCUTHOBAHMM MECTHBIX 6}OIL)KCTOB (B
TOM YHCJIC C BBIACICHUCM YUCIICHHOCTH 06y‘1aIOH_II/IXC$I, ABIAIOUIUXCS MHOCTPAaHHBIMHA Fpa)KI[aHaMI/I)

Nudopmarust 0 4MCICHHOCTH 00y4JarONUXCs 1o JOroBopaM 00 00pa30BaHNH, 3aKIIOUAEMBIX IIPU MPUEME
Ha 00y4YeHHe 3a CYET CPECTB (PU3NIECKOTo U (WIIH) IOPUINIESCKOTO JINIA (B TOM YHCIIE C BBIICTICHHEM
YUCIICHHOCTU 00YYarOIIUXCsl, ABISIONIMXCS MHOCTPAHHBIMU TPaKIaHAMM)

HanmenoBanmne 00pa3oBaTeIbHOM MPOTrpaMMBI (TOJIBKO JUTS IITKOJ )

WNudopmarus o HuIeH3UH Ha OCYIISCTBICHUE 00pa30BaTEIbHON ACITCILHOCTH (BBIIMUCKE U3 peecTpa
JUTICH3UI Ha OCYIIECTBICHNE 00Pa30BaTENbHOMN NEATEIIEHOCTH)

Oo0pa3oBaTesibHbIE CTAHAAPTHI

Nudopmarust 06 yTBEpKACHHBIX 00pa30BaTENbHBIX CTAHAAPTAX C MIPHUIIOKEHHEM 00pa30BaTEIbHBIX
CTaHJIaPTOB B (hopMe 3JICKTPOHHOT'O JIOKYMEHTA WX B BUJIC aKTUBHBIX CCBUIOK, HETIOCPEICTBCHHBIMH
MEePEeXo/1 0 KOTOPBIM TO3BOJISIET MOTYUUTH TOCTYIT K 00pa3oBaTeIbkHOMY CTaHIapTy B hopMme
AIIEKTPOHHOTO JOKYMEHTA

PyxoBoacrtso Ilegaroruveckuii cocras

daMunus, UMs, 0TYECTBO (IPU HATMYHH) PYKOBOIUTEIIS

HaumenoBanue 10IKHOCTH PYKOBOOUTEIIA

KonTakTHbIE TeNe(hOHBI PyKOBOAUTESA

AJlpec 3JeKTPOHHON MOYThl PYKOBOIUTENS

HNudopmanus o 3aMeCTUTENIX PYKOBOUTEINS

damMuns, UMsI, OTIECTBO (TIPU HATTUYHMH) 3aMECTUTEIISI(€i) PyKOBOIUTES

HaumenoBanue JOJDKHOCTHU 3aMeCTHT6J’IH(Cﬁ) PYKOBOAUTECIIA

KonTakTHbIe TenehoHbI 3aMecTUTEINsI(€i) PYKOBOAUTEINS

AJpec dNIeKTPOHHOU TTOYUTHI 3aMECTUTEISI(€1) PYKOBOIUTEIIS

HNudopmaiius 0 pyKoOBOIUTENSIX (UIHATIOB, MPEICTABUTEILCTBAX 00pa30BaTENbHOI OpraHu3aiuu (pu
HaJTUIHH )

damwust, UM, 0TYECTBO (IIPH HATHYWH) pyKoBoauTesi(ei) prmuana(os)

HaumeHoBaHue T0DKHOCTH pyKOBOaUTENsA(CH) hrmaa(oB)

KonTakTtHble Tenedonsl pykoBoauTens(el) gummana(oB)

Anpec 3JIEKTPOHHOM MOUTH pyKoBoauTeNsA(eit) (purana(on)

HNudopmarius o mepcoHaIbHOM COCTaBe MEAarornieckux pabOTHUKOB KX I0W pean3yeMoil IporpaMMBbI B
(hopMe AIIEKTPOHHOTO JJOKYMEHTA WIIH B BHJIE aKTUBHBIX CCBHUIOK

damunusi, UM, OTYECTBO (IIPH HATMYUH) ME€AArOTHIECKUX paOOTHUKOB

3aHuMaemas JOJDKHOCTD (,Z[OJ'I)KHOCTI/I) neagaroru4yeCKux pa6OTHI/IKOB

YpoBeHb 00pa3oBaHUs NMEAArOrHIeCKIX PabOTHUKOB

KBaHH(bHKaHHH neaarortdeCKux pa60THI/IKOB

HaumenoBanue HaIlpaBJICHUS IIOATOTOBKHU U (I/IJ'II/I) CIICIMUaJIbHOCTHU II€JAr Oori4€CKmux pa6OTHI/IKOB

[NoBbimenvie kBanmupukanyu 1 (WIn) mpopecCuoHaIbHAs MEPENOroToBKa (Y HATMYKH) ITeJJarOTHYECKHX
pabOTHHUKOB

OO6mmii cTaxk pabOTHI IEAATOTHISCKUX PAOOTHIKOB
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Crax pa60TI>I IO CIICHHUAJIBHOCTHU IIE€AAroru4C€CKux pa60THI/IKOB

[IpenogaBaemble megarorniecKUMu pabOTHUKAMH y4eOHBIE PEAMETHI, KyPChl, AMCIUTUTHHBI (MOJTYITH)

MaTepna.nbﬂo-TeXanecxoe odecrneyeHne H OCHAIIEHHOCTh 06pa3OBaTean0r0 nmpoiecca

Nudopmarus 06 060pyI0BaHHBIX YUeOHBIX KaOMHETaX

HNudopmaris 06 06beKTax A MPOBEACHMS MPAKTHUECKUX 3aHATHH

Nudopmanus o Oubanoreke(ax)

HNudopmarus 06 o6bekTax cropra

HNudopmanus o cpenctBax oOyueHHS U BOCITUTAHUS

Wudopmarust 06 yciaoBusX NUTaHUS 00YUarOIINXCS

Nudopmarus 06 ycnoBusx 0XpaHbl 370POBbS 00yIaIONTIXCS

HNudopmanus o noctyme K MHGOPMALMOHHBIM CHCTEMaM M HHPOPMAIMOHHO-TEIEKOMMYHHKAIIHOHHBIM
ceTsaM

HNudopmanus 06 35eKTpOHHBIX 00pa30BaTeNbHBIX PECypcax, K KOTOPhIM 00ecTIeunBaeTCs AOCTYI
00yJarouxcs, B TOM YUCIe: 0 COOCTBEHHBIX AIEKTPOHHBIX 00pa30BaTEIbHBIX U HH(POPMAIIMOHHBIX
pecypcax (Mpy HATMYKK), O CTOPOHHUX DIICKTPOHHBIX 00pa30BaTeIbHBIX U HHOPMAIMOHHBIX pecypcax
(pm HATTMYMM)

CTuneHaum U Mepbl NOJAEPKKH 00y4aroIIuxcst

Hudopmariust 0 Mepax COIMATBLHON TOICPKKU

IInaTHble 06pa3oBaTeIbHBIN yCJAYTH

Nudopmarust o mopsiake Oka3aHUs TUTATHRIX 00pa30BaTENbHBIX YCIYT, B TOM YHCIE 00pasell JoroBopa oo
OKa3aHWM IJIATHBIX 00pa30BaTeIbHBIX YCIyT

Nudopmarus 06 yTBEpKICHHN CTOMMOCTH O0yUYEHHUS 110 KaXKI0H 00pa30oBaTeIbHON IporpaMme

HNudopmarnus 06 ycTaHOBICHUH pa3Mepa TUIaThl, B3UMAaeMOH ¢ poAnTeNel (3aKOHHBIX MTpeCcTaBUTeNei) 3a
MPUCMOTP U YXOJI 32 IETbMH, OCBaHBAIOIINMHU 00pa30BaTENIbHBIC IPOTPAMMBI IOIIKOJIEHOTO 00pa30oBaHus B
OpraHM3aIMsIX

HNudopmarnus 06 ycTaHOBIEHUH pa3Mepa TUIaThl, B3UMAEeMOH ¢ poAnTeNiel (3aKOHHBIX MTpeCcTaBUTeNei) 3a
OCYIIIECTBIICHUE MPUCMOTPA U YXO0/1a 33 AETHbMH B TPYIIIaX MPOJICHHOTO THS B 00pa30BaTeIbHOM
OpraHu3allvy, pealu3yloleil 00pazoBaTeIbHbIE IPOrPaMMbl HAYAIBHOTO OOIIEr0, OCHOBHOTO OOIIEro min
cpenHero oduiero oopazoBaHus

DOUHAHCOBO-X03AMCTBEHHANA JCATCJIbHOCTD

I/IH(l)OpMaLII/ISI O MNOCTYIVICHUHN (I)I/IHaHCOBBIX 1 MaTCpHUaJIbHBIX CPCACTB IO UTOraM q)HHaHCOBOFO roga

HNudopmarnus o pacxogoBaHnu (UHAHCOBBIX M MATEPHAIBLHBIX CPEJICTB MO UTOraM (PUHAHCOBOTO rojia

Kormus nmana puHAHCOBO-XO03HCTBEHHON JAEATEIHHOCTH 00pa30BaTeIbHON OPTaHU3aIluH, YTBEPKICHHOTO
B YCTaHOBJICHHOM 3aKOHOJaTeNIbcTBOM Poccuiickoit denepariuu mopsake, Wi OI0KETHOM CMEThI
00pa3oBaTeIbHOM OpraHu3aIun

BakanTHble MecTa 71 iprema (repeBojia) 00yqarouXCst

KonmvecTBo BakaHTHBIX MECT [UIsl IpUEMa (TIepeBoia) 3a CUET OIOIKETHBIX aCCUTHOBAHHUH (e1epaIbHOro
Orojkera, Oromkera cyosekTa Poccuiickoit denepalinii, MECTHBIX OFO/IKETOB, 3a CUET CPEACTB (PU3UIECKUX
Y (WJTM) IOpUAMYECKUX JIHII [0 KaXKJ0i 00pa30BaTeNbHOM MporpaMme

JoctynHas cpena

Wudopmanus o crieriuaibHO 000py10BaHHBIX yUeOHBIX KaOMHETax

HNudopmarus 06 00beKTax JJisi MPOBEACHUS MPAKTHIESCKUX 3aHSATHH, TIPUCTIOCOOICHHBIX TS
HCIIOJIb30BAHUS UHBAIUAAMU U JIMLAMU C OTPAHUYECHHBIMU BO3MOKHOCTSIMHU 310POBbsI

HNudopmarus o 6ubnaroreke(ax), MpUCIOCOOJICHHBIX JUIS UCTIOJIE30BaHHS MHBAJMIAMH U JTUIIAMU C
OTPaHWYEHHBIMH BO3MOKHOCTSIMH 3/I0POBBS

HNudopmarus 06 00beKkTax cropra, MPUCIOCOOICHHBIX JIJISl HCTIOJIb30BaHUS HHBATUIAMH U JINIIAMH C
OTpaHUYECHHBIMUA BO3MOXHOCTSMM 3/10POBbS

16



I/IH(i)OpMaLII/IH 0 CpeacCTBax 06y‘-IeHI/I$I 1 BOCIIMTAaHUA, HpI/ICHOCO6HeHHLIX JJIA UCITOJIb30BAHHMA WHBaJIWIaMU
" JiaMu ¢ OrpaHM4CHHBIMU BO3MOKHOCTAMU 3J0POBbA

Nudopmarus 06 obecriedeHnr OECIIPENSITCTBEHHOTO JJOCTYIA B 3/JaHKsI 00pa30BaTEeIbLHOM OpraHU3aIud

I/IH(bOpMaI_II/ISI O CIICIHAJIbHBIX YCIIOBUAX IMMATAHUA

I/IH(i)OpMaIII/IH O CIICHHAJIBHBIX YCJIOBHAX OXPaHbI 310POBbA

Nudopmarus o goctyme K ”HPOPMAITMOHHBIM CHCTEMaM B WH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHBIM
CETSIM, MPHUCIIOCOOJICHHBIM JIJISl UCTIOJIb30BAHUS MHBAIMIAMHY U JIMIIAMHU C OTPAHHYCHHBIMU BO3MOXHOCTSIMU
310pOBBS

HNudopmanus 06 31eKTpOHHBIX 00pa30BaTENbHBIX PECypcax, K KOTOPhIM 00eCcTIeunBaeTCA AOCTYI
WMHBAJINJIOB U JIUI C OTPAaHUYEHHBIMHA BO3MOKHOCTSIMH 3JJ0OPOBbSI

I/IH(i)OpMaHI/IH O HAJIMYHMU CIICHUAIBHBIX TCXHUYCCKUX CPEACTB o6yquH$1 KOJIJICKTUBHOT'O U
WHAWBUAYAJIBHOI'O MOJIB30BaHUA
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He3aBucumasi onieHKa Ka4ecTBa yCJOBHI 0Ka3aHUS yCIyT 00pa3oBaTeIbHbIX OPraHu3anuii

®OPMA OLEHKMU ITPU NIOCEINEHUHN OPTAHU3AIIUN

Opranusanus:
Jara nmocemenus:
Bpemsi 0KOHYAHMSA NOCELICHUSI:

Bpemsi HayaJ1a noceueHUs

OtmetsTe “Jla”, ecam mokas3atesb MPUCYTCTBYET, H “Het”, ecnu mokasareiab OTCYTCTBYET

puioxenne 2

Ne i/t

OOBEKT OLIEHKU

Hanmmuune nadopmanuu

1.

OTKpBITOCTB U IO0CTYNHOCTh HHGOpPMaUH 00 OPraHNu3aluu.

11

Wudopmanus o Mecte HaX0XAEHU 00pa30BaTeIbHON OpraHnu3aluy U ee GUITHaIoB
(pu HaNMMYKN)

Ja

Her

1.2

Wudopmanus o pexunme, rpapuke padoTsI

Her

1.3

Wudopmanus o KOHTAKTHBIX TenedoHax U 00 aapecax 3JeKTPOHHON TOUTHI

Ja

Her

14

Wudopmanus o cTpykType U 00 opraHax ynpasieHHs 00pa3oBaTeIbHON
OpraHu3aIyy (B TOM YHCIIe: HAMMEHOBAaHHE CTPYKTYPHBIX MOJpa3eeHui (OpraHoB
yIpaBjeHus); paMuIuy, UIMEHa, OTYECTBA U IOJDKHOCTH PYKOBOMTENEH
CTPYKTYPHBIX MOJpa3AeieHui; anpeca opuIHManbHbIX caiToB B ceTi MHTepHeT
CTPYKTYPHBIX HOApa3efeHui (IpH HAINYKUHN); agpeca SJIEKTPOHHON IOYTHI
CTPYKTYPHBIX NOJpa3AeIeHUH (TIpH HATHINN )

Jla

Her

15

.HI/II_[CHBI/II/I Ha OCYIIICCTBJICHUC O6p8.30BaT€HBHOI>'I JACATEIbHOCTHU (C HpI/IJ'IO)KeHI/IFIMI/I)

Her

1.6

CBuzeTeNbCTBA O TOCYAAPCTBEHHON aKKpeIUTALUH (C IPHIIOKECHUSIMN)

Ja

Her

1.7

Wudopmanus o cpoke JeUCTBHS TOCYIaPCTBEHHOM aKKpeAUTAINN
00pa30BaTeNBHBIX MIPOrpaMM (IIPU HAJTMYUH TOCYJapCTBEHHOMN aKKpeAUTAINH)

Jla

Her

1.8

JlokanbHBIE HOPMAaTHWBHBIC aKThI 10 OCHOBHBIM BOIIPpOCaM OpraHusalu U
OCYIIECTBIICHHSI 00pa30BaTEIbHON ESTENEHOCTH, B TOM YHUCIIE
peryIaMeHTHPYIOIINE MpaBHiIa IIpueMa 00yJaroIuXcsl, PeXKUM 3aHITHH
oOydatomuxcs, Gopmbl, IEPHOANIHOCTD U MOPSIIOK TEKYIIEro KOHTPOJIS
YCIIEBaEMOCTH U TPOMEXYTOUYHON aTTECTALNH 00YJAIOIINXCS, TOPSIIOK 1
OCHOBaHHMS TI€PEBO/Ia, OTYHUCIICHNS ¥ BOCCTAHOBJICHUSI 00YJalOMNXCsl, MOPSI0K
odopMIIeHHsT BOSHUKHOBEHNS, IPUOCTAHOBIICHUS U MPEKPAICHUS] OTHOLICHUH
MeXTy 00pa3oBaTeIbHON OpraHu3anyeil 1 00y4JaromuMIcs 1 (MIH) pOTUTEITSIMH
(3aKOHHBIMU TIPEJICTABUTENISIMH) HECOBEPIIICHHOJIETHUX 00yYaroIuxcsl.

Her

Yactu
YHO

1.9

JIOKyMEHT 0 HOpsIIKe OKa3aHUs IUIaTHBIX 00pa30BaTEeNbHBIX yCIYT (U HAJHMYNH),
B TOM 4YHCIIe 00pazell 1oropopa 00 OKa3aHNWH MJIATHBIX 00pa30BaTENbHBIX YCIYT,
JOKyMEHT 00 yTBEPXICHHH CTOMMOCTH 00YyUeHHMS TI0 KaXk10i 00pa3oBaTeIbHON
nporpamme

Ja

Her

1.10

Nudopmanns 06 yueOHBIX MIaHax pearn3yeMbIX 00pa30BaTebHBIX IPOTPaMM C
MIPUWIIO’KEHNUEM UX KON

Ja

Her

1.11

HammenoBanne 00pa3oBaTeabHOI IPOrpaMMbl

1.12

Wudopmanns o pykoBoantene 00pa3oBaTeIbHON OpraHU3aliy, €ro 3aMeCTUTENSX,
B TOM 4HcIIe: paMuIIust, UM, OTYECTBO (TIPU HAJIUYHN) PYKOBOJIUTEIS, €T0
3aMeCTHUTeINEeH; JOJDKHOCTh PYKOBOANTES, €r0 3aMECTHTEIICH; KOHTAaKTHBIE

Her

Yactu
YHO
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TesieOHbI; ajpeca 3JIEKTPOHHOM MOUThI, B TOM 4YHCie HHDOpMALIUS O MecTe
HaxoXAeHHus GUIHAIOB 00pa30BaTENILHON OpraHu3aIiuy (MIPU UX HATAIHH )

1.13 Wudopmanus 00 yCIoBHAX MUTAHUS 00yJarOMIUXCs, B TOM YUCIIC HHBAIHIOB U JIUI] Jla Her
C OrpaHUYCHHBIMHU BO3MOXKHOCTSIMU 310POBBS (IIPH HAINYNH)
2. KompopTHOCTH yc/10BHii MPeA0CTABIEHUS YCIYT
21 OobecneyeHue B OpraHu3auy KOM(OPTHHIX yCJAOBMIl ISl IPEJIOCTABICHHUS YCJIYT
2.1.1 | Hanuyue xoM(pOpTHOH 30HBI OTIBIXA (OKUIAHM) Ha Her
2.1.2 | Hanmune v MOHATHOCTDh HABUTAIIUN BHYTPH OpTaHU3aIlNI Ha Her
2.1.3 JloCTyITHOCT MIUTHEBOW BOJIBI Ha Hert
2.14 | Hanu4yue U IOCTYNHOCTh CAaHMTAPHO-TUTMEHUYECKHX MOMEIIEHUH (YUCTOTa MOMENIeHNUH, Jla Her
HaJIMYUE MbLIa, BOJBI, TyaJeTHON Oymaru u mp.)
2.15 CaHuTapHOE COCTOSTHHE IOMEIIEHHH OpraHu3aIii Ha Her
3. JoCTynHOCTB yCJIYT JAJISi HHBAJIUI0B
31 O0opyaoBaHHe TePPUTOPHUH, NPUJIETAIONIEH K OPraHN3alNy, U ee MOMelleH’ii ¢ Y4eTOM /I0CTYIHOCTH
' AJS MHBAJIN/I0B
3.11 O0opyznoBaHHe BXOAHBIX IPYIII MaHyCaMU MM NOABEMHBIMU IUIaTGopMamMu Ha Her
3.1.2 | Hanu4ue BBIAEIEHHBIX CTOSHOK AJISI aBTOTPAHCHOPTHBIX CPENICTB MHBATHAOB Ja Her
3.1.3 | Hanuume agantupoBaHHbIX JH(TOB, TOPYIHEH, PACIIMPEHHBIX IBEPHBIX MPOEMOB Ja Her
3.14 Hanuuue cMEHHBIX Kpecen-KOoJIsICOK Ha Her
3.1.5 | Hanuume crenuansHO O0OOPYZOBAaHHBIX CAHUTAPHO-TMIMEHMYECKUX IIOMELICHUH B Jla Her
OpraHu3aIu
3.2 O0ecnieyeHne B OPraHM3alMM YCJIOBHI JOCTYNHOCTH, MO3BOJISIIOIINX HMHBAJIUAAM MOJY4YaTh YCJIYTH
HapaBHe ¢ APYTrUMH
3.2.1 JyOnupoBaHue Ui HHBAIUJIOB IO CIIYXY M 3pEHHIO 3BYKOBOW M 3pUTENIbHOI HHpOopManuu Ha Her
3.2.2 | AybnupoBaHue HaaNuceil, 3HAKOB M HMHOW TEKCTOBOW M rpaduyeckod HHPOpMAILHUN Jla Her
3HaKaMH, BBITNIOJIHEHHBIMH pellbe(hHO-ToYeYHbIM pudTOM bpaiins
3.2.3 | BO3MOXHOCTh TIPENOCTABICHUS WHBAIHAAM TI0 CIyXy (CIyXy ¥ 3pEHHIO) YCIYyT Jla Her
CypJoTepeBOaUNKA (TU(IIOCYPIOTIEPEBOTUNKA)
3.2.4 | Ilomomp, oOka3piBaeMas pPaOOTHUKaMH OpPTraHM3alMM, IPOMICANINMH HEoOX0aAnMoe
obydyeHne  (MHCTPYKTHpOBaHWE)  (BO3MOXHOCTH  COMPOBOXKACHHUS  paOOTHUKAMU Ha Her
OpraHU3aIIN)
3.2.5 | Hanu4ue BOZMOXHOCTH MPEAOCTABICHHS YCIIYT'H B IUCTAHIIMOHHOM PEXUME MM Ha JIOMY Ha Her
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puioxenne 3

AHKETA?®
AJIA onpoca nonyane.}Ieifl yc.JIyr 0 Ka4YeCTBe yCJIOBI/lﬁ OKa3aHud
yCJIyI‘ 06pa30BaTeJII>HI)IMl/I opraHn3aunﬂMn

Yeaowcaemuviii yuacmnux onpoca!
Yeaowcaemviti yuacmuux onpoca! Onpoc nposooumcsi 6 yensix 6viA6leHUs MHEHUS 2padCOaH O Kawecmee YClo8Ull
oKkazanus yciye obpasosamenvHuiMu opeanuzayusmu. Ilooxcanyiicma, omeemvme Ha 80npocvl ankemol. Bauie mHenue
NO360AUM YIAYYWUMb PAbOmy 00pa308aMeENbHOU OP2AHUAYUU U NOBLICUMb KAYECMBO OKA3AHUSL YCIye HACENeHUIO.
Onpoc  npogodumcsi  anoHumno. Bawwu Qamunus, ums, omyecmeo, KOHMAKMHblE MeNehonbl  VKA3bl6aNms
Heobsazamenvho. KonguoenyuaroHocms  6vickazanHo2o Bawmu mHenus o Kawecmee ycuosuil OKA3AHUA  YCiye
0bpasoeamenvbHOU Opeanuzayuell 2apanmupyemcs.

1. Ilpu nocemeHun opraHuzauuu odpawmaaucek Ju Bel k nHdopManuu o ee AeATEJILHOCTH, pa3MeLleHHOH Ha
HH(OPMALMOHHBIX CTEHAAX B MOMeIIeHUsIX OPraHu3alun?

o Jla o Het (nepexoo k eonpocy 3)
2. YposiaerBopeHbl JH Bbl OTKPBITOCTBIO, MOJHOTOW M [JOCTYNHOCTHIO HHGOpPMALMH O [eSITeJIbHOCTH
OpraHU3alMH, Pa3MelleHHOH HA HHGOPMANMOHHBIX CTEHAAX B IOMELICHHH OpraHu3anuu?

o Jla o Her
3. Ilouan3oBaiuch Ju Bbl opuUIHAJBHBIM CAlHTOM OpraHM3alMd, 4YTO0bI MNMOJIYYHTh HHOpManHuI o ee
neATeJbHOCTH?

o Jla o Het (nepexoo k eonpocy 5)
4. YnaoBiaerBopeHbl JH BbI OTKPBITOCTBIO, NMOJHOTONW M JOCTYNHOCTHI0O HMH(MOPMALUH O JdeATEIbHOCTH
OpPraHu3auMy, pasMelleHHOH Ha ee OGUUHAIBHOM caiiTe B HH(POPMALMOHHO-TEJEKOMMYHUKALMOHHON ceTH
"UnrepHer"?

o Jla o Her
5. Mo:xeTe Ji1 BbI IOATBEPAUTH HATHYHE CIeAYIOLIMX YCIOBHIA MPeJoCcTABICHHUS YCJIYT B OPraHU3alMM:

VYcnosue Ha Her
Hamane 30HBI OTABIXA (0K IAHMUS) O O
HaJ'II/I‘-II/Ie U IMIOHATHOCTH HABUT'AIIUU B IIOMCUICHU U OpI‘aHI/ISaHI/II/I O O
Hannawe u mocTymHOCTS TUTHEBOW BOJIBI B IOMEIIEHUH OPTaHU3aIIHI m] m]
HaJ'II/I‘-II/Ie nu I[OCTyHHOCTI) CaHI/ITapHO-FI/IFI/IeHI/I‘IeCKI/IX l'[OMeI]_[eHI/II\/'I B OpFaHI/I3aHI/II/I O O
Y IOBIIETBOPUTETHHOE CAHUTAPHOE COCTOSHHE TIOMEIIEHIH OpTaHU3aIIH m] m]

6. Hmeere sm Bpl (mam JuMuo, npeacTaBUTe]eM KOTOpPoro Bbl sBjasieTech) YCTAHOBJIEHHYI) TIpPyIy
HHBAJTUAHOCTH?

o Jla o Hert (nepexoo k sonpocy 8)
7. YnoBieTBopeHbl 1M Bbl 10CTYNHOCTHIO NIPeAOCTABJIEHUS YCJIYT /ISl HHBAJM/I0B B OpraHu3auum?

o Jla o Her
8. VYnoBaerBopensl Ju Bbl  100pokesaTeJbHOCTBI0O W BEKJIMBOCTHIO PA0OTHHKOB  OpPraHMU3alMM,
o0ecrneynBalOIIMX TMEPBUYHbIA KOHTAKT ¢ MOCETHTEJAMM M HHopmMupoBaHue 00 yciayrax Mnpu
HelnocpeACTBEHHOM 00pallleHNU B OPraHu3auuio (padOTHUKHU BaXThl, IPUEMHOI, Kacchl U IpoYHe padOTHUKHU)?

o Jla o Her
9. VYnomjerBopeHbl JH Bbl 100poikeNaTEeNBHOCTHI0O W BEKJINBOCTHI0 PAa0OTHMKOB  OpPraHM3aIuH,
o0ecneynBalONINX HENMOCPEeICTBEHHOE OKA3aHWe YCJIYrHM NpH o0palieHMH B opraHusanuio (0udaumorexkapw,
JKCKYPCOBOABI U Npoyue padoTHUKH)?

o Jla o Her

% Ankera pa3paboTaHa B COOTBETCTBHH C “MeTOINKON BRIABICHHUA U 0000IICHU MHEHHS TPaKIaH O Ka9eCTBE YCIOBHI
OKa3aHWsl yCIyr OpraHu3alysIMy B cepe KyJIbTyphl, OXpaHBbI 3/10pOBbs, 00pa30BaHusl, COLMAIBEHOTO 00CITYKUBAHUS U
(enepaIbHBIMH YUPEKACHUSIMHI MEIMKO-COIMAIBHON SKCIEPTH3BI, YTBEPKAEHHOH prukazoM MuHTtpyzaa ot 30
okTsa0ps 2018 r. N 675H.
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10. IToab3oBaauch 11 Bbl kKaKUMH-/1H00 JUCTAHIMOHHBIMH CIIOCO0AMH B3aUMO/eiicTBHS ¢ OpraHu3anuei?
K oucmanyuonnvim cnocobam omnocames: meie@on, s1eKmpoHHas NOYma, d1eKmponHblil cepauc (popma oas nodauu
INEKMPOHHO20 0OPAUEHUS, HCATO0bI, NPEOTONHCEHUS UL NOTYUEHUS KOHCYIbIMAYUL NO OKA3bI6AEMbIM YCIY2aM, pa3oel
"Yacmo 3adasaemvie 6onpocwt”, ankema OJis1 ONPOCa 2paxncoan Ha caime).

o Jla o Hert (nepexoo k sonpocy 12)
11. YaoBiaerBopeHbl U Bbl 100poike1aTeIbHOCTHI0 H BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3aliH, ¢ KOTOPbIMHU
B3aUMO/IeHCTBOBAJIM B TUCTAHIIUOHHOM dopme?

o Jla o Her
12. T'otoBbI i1 Bl pekoMeH10BATH JAHHYIO OPraHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM ?
Ecnu opeanuzayus aenaemcsi eOUHCmMEeHHOU O00CmynHol, mo moeau 0vl Bvi ee pexomenodosamv, ecau 0Ovi Oviia
B03MOJCHOCTG 8bIOOPA Op2aHu3ayUL?

o Jla o Her
13. YaoBierBopens! i Bbl opraHn3ainoHHBIMHU YCJIOBUSIMYU MPeAOCTABIECHUS YCIyT?
K opeanusayuonnvimu ycrosuamu npeoocmasnenus yciye OMHOCAMCA: 2paguk pabomuvl opeanusayuu, HasUueayus
BHYMPU Op2aHU3ayUU (Hanrudue UHGOPMAYUOHHBIX MAbIUYeK, yKazamenel, CUCHATbHBIX mabio, uHhomamos).

o Jla o Her
14. YaoBieTrBopeHs! i Bbl B 11€J10M yCI0BHSIMU 0Ka3aHUS YCJIYT B OpraHu3anumn?

o /Jlao Her
15. Bamu npeaJjiokeHus 1o yJay4lIeHUIO YCJIOBHIl OKa3aHMs YCJYT B JaHHOWH OpraHu3auuu:

16. Bam noJi: 0 Myxckoit 0 XKenckuit 17. Baur Bo3pacr (noanwvix 1em)

BJIATOJJAPUM BAC 3A YYACTHUE B OITPOCE!
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